How can students obtain a refund for MasteringPhysics?
(online purchases only with a credit card/PayPal) not purchases
through the local bookstores.

http://247pearsoned.custhelp.com/app/answers/detail/a id/9559/session/L3
RpbWUVMTMONzAOMTAYNY9zaWQVYINOMVVGNWwW%3D

You will need to send an email: webaccesscs@pearson.com

Include the following information:
e First name
e Last name
e Order ID or Account ID:
e Reason for refund request:

Refund requests must be made within 15 days of purchase.

Thank you,

Christine Ngau Tibbits

Senior Publisher's Representative
Arts & Sciences

Higher Education

Pearson
Always Learning
Learn more at www.pearson.com

If you wish to change your email preferences from Pearson, go to
http://survey.pearsoncmg.com/EMAILHS2.htm.

Returning unneeded exam copies helps control the cost of textbooks and reduces the impact on the
environment.

Print a prepaid shipping label at http://www.pearsonhighered.com/returnlabel.

b% Please consider the environment by requesting electronic desk copies and student ebooks
via www.CourseSmart.com and by requesting electronic copies of our instructor supplements.




